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The following are required to implement the solution:
• Head office requires a server installed with the 6000

MAS software and the Teleworker Gateway blade.
• Head office requires Internet bandwidth sufficient to

support the required number of teleworkers
(approximately 50 kbps per teleworker if G.729
compression is enabled).

• Head office requires a static IP address.
• Each remote site requires a 5220 IP Phone with

phone load 5.19 or later.
• Each remote site requires a DSL/cable router

providing Network Address Translation (NAT) and
local DHCP.

• Each remote site requires broadband connectivity
(static IP address not required).

Note: For detailed configuration requirements please refer to the 
6010 Teleworker Solution Engineering Guidelines – DK111362.
Available on Mitel OnLine.

3100 ICP

SX-200 IP Node

3300 ICP

Home Router/
NAT/Firewall

Corporate
Network

Applications Management Center

To Legacy Systems
Via Q.Sig DPNSS, PRI

Home/Remote 
Office

Internet
6000 MAS w/6010

6000 MAS also 
providing corporate 
firewall

6010 Teleworker Solution - Configuration 2


